Date:  3/23/2016 05:11 PM
Estimate ID: 16-1907777-01 Estimate
Version: 2
Supplement: 2 (FF) 3/23/2016 03:55:14 PM
Profile ID: * GA2AT8ALLXEPTAMSMD

PROGRESSIVE

210 DeKalb Industrial Way Suite 100, Decatur, GA 30030
(404) 293-8078

Damage Assessed By: GARY WOERNER (404) 293-8078 Claim Rep: Joy Ivey
(678) 783-5473
Supplemented By: GARY WOERNER (404) 293 8078
Classification:

*Prgduct Type Auto
*/Date of Loss: (2/15/2016

* Deductible:

Days to Repair: -

[ Claim Number: 16-1907777-01

Insured: ANTOINE RACHED

Owner: ANTOINE RACHED
Address: 11205 ALPHARETTA
Tetephone: Work Phone:

WY - ROSWELL, GA 30076
(678) 404-0455

Mitchell Service: 911737

Description: 2015 Lexus RC 350
Body Style: 2D Cpe
VIN:  JTHHE5BC7F5006073
Mileage: (13,242
OEM/ALT: A
Color: GRAY
Options: PASSENGER AIRBAG, POWER D
REAR WINDOW DEFOGGER, AIR
AM/FM STEREO, DRIVER Al

Drive Train:
License:

3.5L Inj 6 Cyl 8A RWD
DFC1611 NC

Search Code: ATLANTA2

IVER SEAT, POWER LQCK, POWER WINDOW, POWER STEERING

CONDITIONING, CRUISE §ONTROL, TILT STEERING COLUMN

AG, HEATED EXTERIOR MIRR&R, REAR (DUAL-ZONE) AC

POWER PASSENGER SEAA, FRONT SIDE AIRBAG WITH HEAD PRQTECTION

ANTI-LOCK BRAK 7S., TRACTION CONTROL, ALUM/ALLOY WHE REARVIEW CAMERA
R ON/PRESSURE MONITOR, ANTI-THEFT SYSTEM, AUXILIARY INPU

BLUETOOTH WIRELESS CONNECTIVITY, HD RADIO, LEATHER STEERING WHEEL

SATELLITE RADIO, CD PLAYER, POWER ADJUSTABLE EXTERIOR MIRROR, GENUINE WOOD TRIM

AUTO AIR CONDITION, TRIP COMPUTER, FIRST ROW BUCKET SEAT, TELEMATIC SYSTEMS

UNIVERSAL GARAGE DOOR OPENER, SIDE AIRBAGS, AUTOMATIC HEADLIGHTS

SECOND ROW SIDE AIRBAG WITH HEAD PROTECTION

INTERIOR AUTOMATIC DAY/NIGHT OR ELECTROCHROMATIC MIRROR, MP3 PLAYER

DAYTIME RUNNING LIGHTS, DRIVER SEAT WITH POWER LUMBAR SUPPORT

ELECTRONIC STABILITY CONTROL, KEYLESS ENTRY SYSTEM, REAR BENCH SEAT

STEERING WHEEL AUDIO CONTROLS

3 A

Line Entry Labor Line Item Part Type/ Dollar Labor
Item Number Type Operation Description Part Number Amount Units
Information Labels
1 100220 BDY REMOVE/REPLACE L Inform Label 74514-33010 143
2 100223 BDY REMOVE/REPLACE L Inform Label Tire Pressure Caution ORDER FROM DEALER 2.69
3 100225 BDY REMOVE/REPLACE L Inform Label Air Bag Caution 74596-53011 6.12
Front Bumper
4 100178 BDY REMOVE/INSTALL Frt Bumper Cover 15 #
Front Lamps
5 100391 BDY REMOVE/INSTALL L Front Combination Lamp 04 #
Front Fender
6 100212 BDY REMOVE/INSTALL L Fender Assy 15 #
7 FOR LOWER HINGE REPLACE
8 100801 BDY REPAIR L Fender Panel Existing 0.5%#
9 AT EDGE OF DOOR
10 REF REFINISH/REPAIR L Fender Panel Cc l1.6*
11 MODIFIED REFINISH WITH FULL CLEAR COAT
12 100874 BDY REMOVE/INSTALL L Fender Liner Existing INC r
13 100882 BDY REMOVE/REPLACE L Fender Adhesive Nameplate 75362-53030 24.41 0.2
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REMOVE/REPLACE

REMOVE/INSTALL

REMOVE/INSTALL

REFINISH

BLEND

REPAIR
REMOVE/REPLACE
REFINISH/REPAIR
REPAIR
REFINISH/REPAIR
REMOVE/INSTALL
REMOVE/REPLACE
REMOVE/INSTALL
REMOVE/REPLACE
REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL

REMOVE/INSTALL

REMOVE/REPLACE
REFINISH
REFINISH
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REFINISH
REMOVE/REPLACE
REFINISH

REPAIR
REFINISH/REPAIR

REMOVE/INSTALL
REMOVE/INSTALL
REMOVE/INSTALL

REMOVE/INSTALL

REFINISH
REFINISH
REFINISH
REFINISH
REFINISH
REFINISH

REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/INSTALL

REMOVE/INSTALL

REMOVE/INSTALL

F SPORT
Wheel
Rear Alloy Wheel
LEFT - WHEEL REPAIR
Engine/Body Under Covers

L Ctr Engine Under Cover
AT REAR SUSPENSION

Windshield
L Roof Drip Moulding

Rocker/Pillars/Floor

L Door Opening Panel Complete
ROCKER, PILLAR
L Roof Rail
L Rocker Outer Panel -S
L Ctr Pillar Reinforcement (UHSS) -S
L Ctr Pillar Reinforcement (UHSS) -S
L Ctr Pillar Inner Panel -S
L Ctr Pillar Inner Panel -S
R Rocker Moulding
L Rocker Moulding
L Quarter Pillar Garnish
L Upr Door Opening Weatherstrip
L Door Opening Weatherstrip
L Inr Rocker Scuff Plate
L Otr Rocker Scuff Plate

Rear Seat

Rear Seat Assy

Front Door
L Frt Door Shell
L Frt Door Outside
L Frt Add For Jambs & Interior
L Frt Add To R&I/R&R Side Air Bag Sensor
L Frt Door Moisture Shield
L Frt Upr Door Hinge
L Frt Upr Hinge
L Frt Lwr Door Hinge
L Frt Lwr Hinge

Roof

Roof Panel
Roof Panel

MODIFIED REFINISH WITH FULL CLEAR COAT

L Roof Drip Moulding
Antenna
Roof Headliner
Sunroof
Sunroof Glass Panel
Quarter Panel
L Quarter Panel Outside
L Quarter Panel Edge
L Add For Pillar
L Quarter Panel Inside
L Fuel Door
L Drain Trough
AT QTR
Add To R&l Back Glass
L Quarter Outer Panel
L Add To R&I/R&R Side Curtain Air Bags-M
L Rear Add To R&I/R&R Side Air Bag Senso
L Inr Quarter Extension Panel
L Otr Quarter Wheelhouse Panel
L Quarter Wheelhouse Liner
L Quarter Shield
L Quarter Trim Panel
L Rear Quarter Garnish Moulding
Quarter Glass
L Qtr Glass Stationary

Date:

Estimate ID:
Version: 2
Supplement:
Profile ID:

Remanufactured

Existing

Existing
61038-24010

Existing

75860-24040
Existing
62382-24110
Existing
Existing
Existing

67002-24110

67832-53060
68720-24050

68720-24060

Existing

Existing

61602-24160

61712-24040
61606-24020
65638-24030
New
Existing
Existing

Existing

This estimate has been re-calculated with a modified profile.
ESTIMATE RECALL NUMBER: 02/18/2016 13:33:06 16-1907777-01

OEM: JAN_16_V0307
MAPP:JAN_16_V0306
7.1.200

Copyright (C) 1994 - 2016 Mitchell International

All Rights Reserved

3/23/2016 05:11 PM

16-1907777-01 Estimate
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Luggage Lid

Date:  3/23/2016 05:11 PM
Estimate ID: 16-1907777-01 Estimate
Version: 2
Supplement: 2 (FF) 3/23/2016 03:55:14 PM
Profile ID: * GA2AT8ALLXEPTAMSMD

70 100004 REF BLEND Luggage Lid Outside C 09
71 102003 BDY REMOVE/INSTALL Luggage Lid Moulding 05 #
72 100056 BDY REMOVE/INSTALL Luggage Lid Spoiler 0.4
73 102198 BDY REMOVE/REPLACE Luggage Lid Adhesive Emblem 90975-02212 28.97 0.2
Rear Suspension
74 101540 MCH REMOVE/REPLACE L Lwr Rear Susp Front Control Arm  -M 48710-30240 145.90 10 #
75 101544 MCH REMOVE/REPLACE L Rear Susp Toe Link -M 48706-30050 24459 0.8 #
Rear Body
S2 76 102010 REF REFINISH Rear Body Panel C 0.5*
77 AT QTR
78 101623 BDY REMOVE/INSTALL Rear Body Trim Panel Existing INC r
79 101630 BDY REMOVE/INSTALL L Rear Body Side Trim Panel Existing INC #r
80 100380 BDY REMOVE/INSTALL L Rear Blind Spot Sensor Existing 0.2 #r
Rear Lamps
81 100956 BDY REMOVE/INSTALL L Rear Combination Lamp INC #
82 ON QTR
83 102008 BDY REMOVE/INSTALL R Rear Combination Lamp 0.6 #
84 ON DECKLID
85 102009 BDY REMOVE/INSTALL L Rear Combination Lamp 03 #
86 ON DECKLID
Rear Bumper
87 100421 BDY REMOVE/INSTALL Rear Bumper Cover INC
Additional Costs & Materials
88 936012 ADD'L COST HAZARDOUS WASTE DISPOSAL 3.00 *
ADDITIONAL OPERATIONS
89 REF ADD'L OPR Clear Coat 3.9
MANUAL ENTRIES
90 900500 BDY * REPAIR SET UP AND MEASURE Existing 2.0*
91 900500 FRM* REPAIR PULL AND ALIGN Existing 1.5*%
92 900500 GLS* REMOVE/REPLACE URETHANE KIT Sublet 20.00 * 0.0*
93 900500 REF * REFINISH/REPAIR TINT TIME Existing 0.5*
94 900500 BDY * ADD'L LABOR OP COVER CAR FOR OVERSPRAY Sublet 8.00 * 0.2*
95 900500 REF * REMOVE/REPLACE FLEX ADDITIVE New 10.00 * 0.0*
96 900500 REF * REFINISH/REPAIR CORROSION PROTECTION Sublet 10.00 * 0.0*
97 900500 REF *  REFINISH/REPAIR MASK JAMBS Existing 0.6*
Additional Operations
S2 98 933017 BDY * ADD'L OPR COLOR SAND & BUFF 2.5*
MANUAL ENTRIES
99 900500 BDY * REMOVE/REPLACE CLIPS New 15.00 * 0.0*
100 900500 MCH* REMOVE/REPLACE MOUNT & BALANCE ABOVE 17 INCH Sublet 25.00 * 0.0*
S2 101 900500 BDY * REPAIR FOUR WHEEL ALIGNMENT Sublet 79.95 * 0.0*
S2 102 900500 BDY * ADD'L LABOR OP SET BACK WIRING/MODULES Existing 1.5*
S2 103 900500 BDY * REMOVE/REPLACE SEAM SEALER New 20.00 * 0.0*
Additional Costs & Materials
104 ADD'L COST Paint/Materials 600.00 *

* - Judgment ltem
# - Labor Note Applies

** Non-OEM - Non-Original Equipment Manufacturer Replacement Part

C - Included in Clear Coat Calc
r - CEG R&R Time Used For This Labor Operation

KEYSTONE-INS QUALITY PRT
1700 WEST PARKWAY SW

ATLANTA
GA 30336
(404) 691-6930 (800) 476-1274

15 * ALY74316U30 289.00

Remarks

RO#9495
This estimate has been re-calculated with a modified profile.
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Date:  3/23/2016 05:11 PM
Estimate ID: 16-1907777-01 Estimate
Version: 2
Supplement: 2 (FF) 3/23/2016 03:55:14 PM
Profile ID: * GA2AT8ALLXEPTAMSMD

Prior Damage:
FRONT BUMPER, HOOD, ROOF RAIL

Seatbelt and Supplemental Restraint System (SRS) Replacement

"All manufacturers requirements regarding seat belt and supplemental
restraint system replacement must be adhered to. If additional parts
or operations are necessary to properly accomplish this, please
contact the estimating claims rep"

"Refer to manufacturer SRS replacement requirements”

Some vehicles may sustain a reduction in pre-loss value, even
afterproper repairs. We have examined your vehicle and

___a) determined there is no diminution in value; or

___b) assess diminution in value of $ ; or

___c¢) will determine the assessment, if any, and notify you or
theowner at a later time. If you disagree with this
determination/assessment, notify us in writing and we will consider
what you provide to support your opinion.

IT a change iIn the amount is warranted based on credible
evidence,thenwe will revise our assessment. If an agreement can"t
bereached, either you or we may request to proceed under the
Appraisalsection of the insurance policy.

Estimate Totals

Add'l
Labor Sublet
I.  Labor Subtotals Units Rate Amount Amount Totals Il. Part Replacement Summary Amount
Body 71.4 44.00 0.00 87.95 3,229.55 Taxable Parts 4,184.82
Refinish 23.9 44.00 0.00 10.00 1,061.60 Sales Tax 8.000% 334.79
Glass 2.2 44.00 0.00 0.00 96.80
Frame 1.5 65.00 0.00 0.00 97.50 Non-Taxable Parts 314.00
i 95.00 0.00 0.00 332.50
Total Replacement Parts Amount 4,833.61
Non-Taxable Lakor 4,817.95
Labor Summary 4,817.95
Ill.  Additional Costs Amount IV. Adjustments Amount
Taxable Costs 600.00 Insurance Deductible
Sales Tax @ 8.000% 48.00
Customer Responsibility
Non-Taxable Costs 3.00
Total Additional Costs 651.00

Paint Material Method: Rates
Init Rate = 30.00

Mitchell Data Version:

Software Version:

Total Labor:

Total Replacement Parts:
Total Additional Costs:

Gross Total:

This estimate has been re-calculated with a modified profile.
ESTIMATE RECALL NUMBER: 02/18/2016 13:33:06 16-1907777-01

OEM: JAN_16_V0307
MAPP:JAN_16_V0306
7.1.200

Copyright (C) 1994 - 2016 Mitchell International

All Rights Reserved

4,817.95
4,833.61
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Date:  3/23/2016 05:11 PM
Estimate ID: 16-1907777-01 Estimate
Version: 2
Supplement: 2 (FF) 3/23/2016 03:55:14 PM
Profile ID: * GA2AT8ALLXEPTAMSMD

V. Total Adjustments:
Net Total: 10,302.56
Less Original Net Total: 7,719.58
Net Supplement Amount: 1,582.98
S1: GARY WOERNER (404) 293-8078 985.38
S2: GARY WOERNER (404) 293 8078 597.60

THIS ESTIMATE HAS BEEN PREPARED BASED ON THE USE OF AFTERMARKET CRASH
PARTS SUPPLIED BY A SOURCE OTHER THAN THE MANUFACTURER OF YOUR MOTOR
VEHICLE. THE AFTERMARKET CRASH PARTS USED IN THE PREPARATION OF THIS
ESTIMATE ARE WARRANTED BY THE MANUFACTURER OR DISTRIBUTOR OF SUCH PARTS
RATHER THAN THE MANUFACTURER OF YOUR VEHICLE.

Point(s) of Impact
8 Left Rear Side (P)

Alt. Location: PROGRESSIVE

Inspection Site: CLASSIC COLLISION OF BUCKHEAD
Address: 2980 Piedmont Road Northeast
Atlanta, GA 30305

(404) 841-9885
Inspection Date:  2/18/2016

THIS IS A DAMAGE ASSESSMENT ONLY - NOT AN AUTHORIZATION TO REPAIR
-BASED ON DAMAGE VISIBLE OR CERTAIN AT THE TIME IT WAS WRITTEN.

IF FRAME OR UNIBODY REPAIR 1S INCLUDED ON THIS ESTIMATE, THE AMOUNT
SHOWN INCLUDES TIME OR ALLOWANCE FOR MEASURING BEFORE, DURING AND
AFTER THOSE REPAIRS.

THE OWNER OF THE VEHICLE MAY SELECT THE REPAIR FACILITY OF HIS/HER
CHOICE.

TO ENSURE PROPER AND PROMPT PAYMENT FOR ADDITIONAL DAMAGE DISCOVERED
DURING THE COURSE OF REPAIRS, CONTACT PROGRESSIVE FOR SUPPLEMENT
HANDLING PROCEDURES.

PROGRESSIVE HONORS THE PREVAILING LABOR MARKET RATE IN YOUR AREA FOR
YOUR PROPERTY. IF YOU CHOOSE A SHOP THAT CHARGES IN EXCESS OF
PREVAILING LABOR MARKET RATES, YOU WILL BE RESPONSIBLE FOR THE
DIFFERENCE.

LIFETIME GUARANTEE FOR SHEET METAL AND PLASTIC BODY PARTS

The replacement parts written on the estimate are intended to
return your vehicle to its pre-loss condition with proper
installation.

After repair, if any sheet metal or plastic body part included in the
estimate fails to return your vehicle to its pre-loss condition
(assuming proper installation), in terms of form, fit, finish,
durability or functionality, Progressive will arrange and pay for the
replacement of the part, to the extent not covered by a manufacturer®s
or other warranty. This service will be performed at no cost to you

This estimate has been re-calculated with a modified profile.
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Date:  3/23/2016 05:11 PM
Estimate ID: 16-1907777-01 Estimate
Version: 2
Supplement: 2 (FF) 3/23/2016 03:55:14 PM
Profile ID: * GA2AT8ALLXEPTAMSMD

(including associated repair and rental car costs). To obtain service
under this Guarantee, call Progressive at 1-800-274-4641. This
Guarantee applies as long as you own or lease the vehicle. This
Guarantee i1s not transferable and terminates if you sell or otherwise
transfer your vehicle.
THIS GUARANTEE DOES NOT COVER NORMAL WEAR AND TEAR OR DAMAGE CAUSED BY
IMPROPER MAINTENANCE, NEGLECT, ABUSE OR SUBSEQUENT ACCIDENT. THIS
GUARANTEE 1S LIMITED TO ARRANGING FOR THE SELECTION OF REPAIR PARTS
THAT WILL RETURN YOUR VEHICLE TO ITS PRE-LOSS CONDITION. ACCORDINGLY,
PROGRESSIVE WILL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES THAT RESULT FROM THE INSTALLATION OR USE OF
THESE PARTS.
Part Type Terms and Abbreviations
NEW and OEM or part number displayed - These refer to a new, original
equipment manufacturer part.
NON-OEM and A/M and QUAL REPL - These refer to an after-market part,
which is a new, non-original equipment manufacturer part.
USED/RECYCLED and LKQ - These refer to a used OEM part.
REMANUFACTURED and RECOND. and RECORE - These refer to used/recycled
OEM parts that have been refurbished.
REPAIR SHOP*S AUTHORIZED REPRESENTATIVE®"S SIGNATURE INDICATING
AGREEMENT ON COST TO RETURN THE VEHICLE TO PRE-LOSS CONDITION
INCLUDING TOW/STORAGE CHARGES:

SHOP SIGNATURE:

EST START DATE: EST COMPLETION DATE:

ANY PERSON WHO, WITH INTENT TO DEFRAUD OR KNOWING THAT HE/SHE 1S
FACILITATING A FRAUD AGAINST AN INSURER, SUBMITS AN APPLICATION OR
FILES A CLAIM CONTAINING A FALSE OR DECEPTIVE STATEMENT IS GUILTY OF
INSURANCE FRAUD.

"Failure to use the insurance proceeds in accordance with a security
agreement between you and a lienholder, if any, may be a violation of
Code Section 16-8-4 of the 0.C.G.A. If you have any questions, contact
your lending institution.”

This estimate has been re-calculated with a modified profile.
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Date:  3/23/2016 05:11 PM
Estimate ID: 16-1907777-01 Estimate
Version: 2
Supplement: 2 (FF) 3/23/2016 03:55:14 PM
Profile ID: * GA2AT8ALLXEPTAMSMD

PROGRESSIVE

210 DeKalb Industrial Way Suite 100, Decatur, GA 30030
(404) 293-8078

Supplement Delta Report
Comparison of Estimate 16-1907777-01 Supplement 1 and Supplement 2

Damage Assessed By: GARY WOERNER (404) 293-8078
Supplemented By: GARY WOERNER (404) 293 8078

Insured: ANTOINE RACHED

Owner: ANTOINE RACHED

Vehicle Description: 2015 Lexus RC 350
* Date of Loss:  2/15/2016

Line Labor Line Item Dollar Labor CEG
Item Type Operation Description Part Type Amount Units Unit

Changed Entries

77 REF ADD'L OPR Clear Coat 2.8
89< REF ADD'L OPR Clear Coat 39 <
86 BDY ADD'L OPR COLOR SAND & BUFF 2.0*
S2 98< BDY ADD'L OPR COLOR SAND & BUFF 2.5%<
92 ADD'L COST Paint/Materials 450.00 * 0.0 T
104< ADD'L COST Paint/Materials 600.00 *< 0.0 T

Deleted Entries

22 REF REFINISH L Rocker Panel C 10 1.0
S1 40 BDY REMOVE/REPLACE R Frt Lwr Door Hinge 68710-24060 60.97 0.2 0.2T

41 REF REFINISH R Frt Lwr Hinge C 0.5 0.5

42  BDY REMOVE/INSTALL R Frt Door Assembly 1.0 1.0

Added Entries

S2 20 REF REFINISH L Door Opening Panel Complete C 2.5* 3.2
21 ROCKER, PILLAR 0.0

S2 25 REF REFINISH/REPAIR L Ctr Pillar Reinforcement (UHSS) -S 1.0*

S2 27 REF REFINISH/REPAIR L Ctr Pillar Inner Panel -S 1.5*

S2 43  BDY REMOVE/REPLACE L Frt Lwr Door Hinge 68720-24060 60.97 0.2 0.2T

S2 44 REF REFINISH L Frt Lwr Hinge C 0.5 0.5

S2 45 BDY REPAIR Roof Panel Existing 0.5* 25.0

S2 46 REF REFINISH/REPAIR Roof Panel C 1.8+ 24
47 MODIFIED REFINISH WITH FULL CLEAR COAT 0.0

S2 49 BDY REMOVE/INSTALL Antenna 0.3 0.3

S251 GLS REMOVE/INSTALL Sunroof Glass Panel 0.7 0.7

S2 55 REF REFINISH L Quarter Panel Inside 1.0 1.0

S2 57 REF REFINISH L Drain Trough C 0.5* 1.0
58 AT QTR 0.0

S2 76 REF REFINISH Rear Body Panel C 0.5* 2.0
77 AT QTR 0.0

Global Changes
No Deductible, Customer Responsibility, Labor Rate, or Part Adjustment changes were made.
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Date:  3/23/2016 05:11 PM
Estimate ID: 16-1907777-01 Estimate
Version: 2
Supplement: 2 (FF) 3/23/2016 03:55:14 PM
Profile ID: * GA2AT8ALLXEPTAMSMD

Amount
Original Estimate: 7,719.58
Supplement 1 985.38
Supplement 2 597.60
Supp 1 Total Tax 370.79
Supp 2 Total Tax 382.79
Net Supplement Amount 1,582.98
Net Total 9,302.56
Program Calc Versions Data Versions
Supp 1 7.1.200 JAN_16_V0223
Supp 2 7.1.200 JAN_16_V0307
ESTIMATE RECALL NUMBER: 2/18/2016 13:33:06 16-1907777-01
Software Version: 7.1.200 Copyright (C) 1994 - 2016 Mitchell International Page 2 of 2
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