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Excellent service and someone that you can
trust

In the initial introduction call, Tony  explained the process and he

also offered a full refund if I fails to get any  more extra dollars from

my  insurance company . Within few hours the inspection completed

and with couple of day s I had receiv ed the reports. Insurance
company  finally  agreed to send me a check for 4400( initial offer was

1 200). So this company  deserv es the 5 star rating in all areas. Thank

y ou for helping me in this situation.
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Was this review helpful?   
 Link to This Review      Post on Facebook    Share on Twitter

Best Overall Experience....

I was unfamiliar with diminished v alue until my  recent auto

accident. My  insurance company  almost immediately , without
explanation, compensated me $697  for DV. I tried to negotiate with

them for more, but got nowhere. I began to educate my self on DV and

found Antoine's web site to be extremely  informativ e. Antoine v ery

patiently  answered all my  questions and educated me on all the

details I needed to pursue additional DV. He gav e me the tools to
demand what was rightfully  due in additional monies, and he

negotiated a settlement with my  insurance company 's DV Adjuster

for $3200. Thank y ou Antoine and Kev in! I will highly  recommend
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STRONGEST RECOMMENDATION

I had the pleasant experience of hav ing the help of Antoine to get me

the credibility  II needed to recoup the resale loss anticipated after an

accident to my  Lexus 430. 

Not only  did Antoine giv e me a well thought out, researched and
professional appraisal of realistic diminished v alue to the v ehicle, he

also negotiated successfully  on my  behalf with my  insurance carrier

(USAA). As a result, I receiv ed financial compensation 4 times what I

was originally  offered by  the insurer. 

They  are the real deal and I can recommend them without

reserv ation.
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Was this review helpful?   
 Link to This Review      Post on Facebook    Share on Twitter

Diminished Value of Georgia replied on 07-21-2012 

Dr. Albey, It was our pleasure appraising your Lexus, we are in
business to help clients like yourself maximize their Diminished Value
insurance payout. We appreciate your kind words. Thank you.
Antoine.

Great value added

Great experience with Antoine. Very  responsiv e throughout my  1 0

months process. My  case ended up in court, Antoine showed up to be
my  expert witness and I got all the diminished v alue losses I was

demanding
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Was this review helpful?   
 Link to This Review      Post on Facebook    Share on Twitter

Diminished Value of Georgia replied on 07-21-2012 

Mr. Pinto, it was my pleasure appearing in court and defeating the
insurance company. We take pride in our professional Diminished
Value appraisal services and sincerely appreciate your business.
Thank you. Antoine.

very satisfied

DVGA prov ided a v ery  thorough report. I was initially  offered less
than $450 with a subsequent offer of $1 ,040 (1 0% of the repair
v alue). I then sent them a DVGA report. Their independent

appraiser's assessment, and our settled price, was $2,500. I was
pleased with the outcome. I highly  recommend DVGA.
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Was this review helpful?   
 Link to This Review      Post on Facebook    Share on Twitter

Diminished Value of Georgia replied on 07-21-2012 

Our diminished value auto appraisal reports are the most accurate in
the industry! Thank you for your kind words, we're glad you're
satisfied with our service.
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